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Customer Overview 

 
Figure 1: Customer Hierarchy Structure 

 
 

·  The top-most level is the Customer.  Below the customer are Sites and 
Systems. 

·  A site is referred to a postal address or single building. 
·  A system is referred to a device or control panel. Ex) DMP panel or 

thermostat. 
·  The site areas listed under the site are configured in the Connect ONE 

dealer portal. 
·  The users under the customer may have access to any number of sites 

and systems configured for the customer. 
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System Overview 
 

 
Figure 2: System Hierarchy & Mapping 
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New Customer Setup 
 
1) Login to the Connect ONE Dealer Site, https://www.connectmysites.net. 
2) Click on the “Customer” Link. 
3) Select your Dealer Account from the “Add New Customer” drop-down box 

and click “Add”. 
4) Fill-in the required information about this customer. 
5) Select the “User Level” from the drop-down box. This is how many users the 

customer will be able to create and is also what drives the billing. 
6) Click “Continue to Site”. 
7) Fill-in the required information about this site. (Nick Name: The name used on 

the customer website.) 
8)  Select the System Type from the drop-down and click “Continue to System”. 
9)  Fill-in the required information about this system. 
10)  IF APPLICABLE: Select the “Template” from the drop-down box. The 

templates are created to make the system setup easier, you may create new 
templates by clicking on the Templates Link at the top navigation view. 

11)  Click “Save”. 
 

A customer, site, and system are now setup.  
 

Next configure the Site Areas. 
1) Click on the link “Back to Site”. 
2) In the center of the page, click the link “View Areas”. 
3) Click on the button “Add New Area”, on the new window, enter the name of 

the area and click “Save”. Repeat this for each Area. 
 
 

Follow the steps on the next pages to complete configuring of the systems for 
this customer. 
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System Type: DMP Control Panel 
 
System Setup 
1) Click on the link “View Systems”, click on the system in the list. 
2) General Parameters: (Most information will be pre-defined from the template). 

1) Set Account Number 
2) Set Log Receiver - This is the receiver programmed in the panel under PC 

Log Reports and Communication. 
3) Enter the Remote Key 
4) Choose the Connection Type 

i. DMP Cellular Connect – Direct Connection via DMP Cellular Radio 
(Uses the Phone location entered below) 

ii. Network Direct Connect – Direct Connection via Network 
iii. Network Trap – Trap the panel via Connect ONE Servers 
iv. Network Trap via CS – Trap the panel via the Central Station 

Receiver (Uses the CS IP and Port entered below) 
5) Panel IP Address, Port, and Auto Update: If the Auto Update IP setting is 

Yes the panel IP address is automatically determined upon the first 
communication with the panel and updated on each new connection. 

6) Phone Number: Enter the phone number of the DMP Cellular Radio, enter 
without dashes, ex) 19995551212. 

7) Central Station IP and Port: Enter if relaying signals or using for trapping. 
8) Supervise Test: Enter the number of minutes that a test signal (S07) 

should be received from the panel. Hint: Add a grace time of at least 15 
minutes. 

9) Ambush Enabled: Yes (User #1: Cannot be used on the website), No 
(User #1: Can be used as a general code on the website) 

10) Area Schedules: Yes (Show shift schedules by area name and show shifts 
for each area), No (Refer to shift schedules by “shift” and limit to 4) 

11) Card plus Pin: Yes (Show field to enter Pin), No (Hide Pin Field) 
12) Max Code Length: Display warning if customer attempts to enter a code 

with a higher length. 
13) Code Bit Length: Display warning if customer attempts to enter a code 

with a higher number than is possible based on this bit length.  This is the 
same number programmed into the keypads. Example: DMP cards and 
keyfobs (17 Bits), Standard 26-Bit cards and keyfobs (16 Bits). 

14) Click “Save”. 
3) Signals: (Choose YES to relay any signals to your central station) 
 
Control Panel Programming Steps on the next pages. 
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XR100/500 Communication Setup 
V.200 and greater 
Communication Paths: One Primary Path for Connect ONE to receive check-ins. 

1) Create a new Path number #. 
·  If this account is being monitored by a central station, Use #8 so 

that it does not interfere with any backup paths. 
·  If this account is NOT being monitored, Use #1 for Check-ins & 

Time Updates to Connect ONE 
2) Comm Type: Network 
3) Path Type: Primary 
4) Test Report: Yes, Frequency & Time: Dealer Determined 
5) Use Checkin: Yes 
6) Check-in: 6 
7) Fail Time: 6 or above 
8) Receiver IP: dealer assigned by Connected Technologies 
9) Receiver Port: dealer assigned by Connected Technologies 
10) Protocol: TCP or UDP (TCP Preferred) 
11) Reports-Alarm: No 
12) Reports-Supv/Trouble: No 
13) Reports-O/C User: No 
14) Reports-Door Access: No 

 
PC Log Reports: Net Report for events to Connect ONE 

1) Comm Type: Net 
2) Arm/Disarm Reports: Check 
3) Zone Reports: Check 
4) User Command Reports: Check 
5) Door Access Reports: Check 
6) Supervisory Reports: Check 
7) Net IP Address: dealer assigned by Connected Technologies 
8) Net Port: dealer assigned by Connected Technologies 

 
XR100/500 Communication Setup  
V.121 and below 
Option 1: Net Primary, Phone Line Backup to Central Station 
Communication: 

1) Comm Type: Net 
2) Backup Type: DD 
3) Test Timer: Test Time & Test Day: Dealer Determined 
4) Receiver 1: Check all that apply to send to your central station receiver 
5) Net-Receiver IP: Your central station receiver 
6) Check-in: 6 or above 
7) Net Test Enable: Yes 
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Option 2: Phone Line to Central Station, Check-ins to Connect ONE 
Communication: 

1) Comm Type: Net 
2) Backup Type: DD 
3) Test Timer: Test Time & Test Day: Dealer Determined 
4) Receiver 1: All unchecked 
5) Receiver 2: Check all that apply to send to your central station receiver 
6) Net-Receiver IP: dealer assigned by Connected Technologies 
7) Net-Receiver Port: dealer assigned by Connected Technologies 
8) Check-in: 6 
9) Fail Time: 6 or above 
10) Net Test Enable: Yes 
 

Option 3: No Central Station hookup, Check-ins&Time Updates to Connect ONE 
Communication: 

1) Comm Type: Net 
2) Backup Type: None 
3) Test Timer: Test Time & Test Day: Dealer Determined 
4) Receiver 1: All unchecked 
5) Net-Receiver IP: dealer assigned by Connected Technologies 
6) Net-Receiver Port: dealer assigned by Connected Technologies 
7) Check-in: 6 
8) Fail Time: 6 or above 
9) Net Test Enable: Yes 
 

Network Options: 
1) TCP Enabled: Yes or No (Yes Preferred) 
 

PC Log Reports: Net Report for events to Connect ONE 
1) Address: AT#UC000.000.000.000#PPPPP (Replace 000.000.000.000 
with IP, PPPPP with port - dealer assigned by Connected Technologies) 
2) Arm/Disarm Reports: Check 
3) Zone Reports: Check 
4) User Command Reports: Check 
5) Door Access Reports: Check 
6) Supervisory Reports: Check 
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XT30/50 Communication Setup 
v100-102 
For Central Station Accounts, Connected Technologies recommends a phone 
line or radio backup to the central station. The events will be relayed from 
Connect ONE servers to your central station. 
 
v103 and greater 
For Central Station Accounts, program receiver 1 for your central station and 
receiver 2 for Connect ONE servers.  No relaying of signals is necessary with this 
panel firmware.  Signals can be routed via two redundant paths. 
 
Communication: 

1) Comm Type: Net 
2) Test Timer: Test Time & Net Test Days: Dealer Determined 
3) Receiver: 
 v100-102 panel firmware 
 Receiver: Check All  
 
 v103 panel firmware and greater 
 Receiver 1: Check Any Necessary for Central Station 

 a. 1st IP Addr: central station or blank 
  b. 1st IP Port: central station or blank 
 Receiver 2: Check All 

 a. 1st IP Addr: dealer assigned by Connected Technologies 
  b. 1st IP Port: dealer assigned by Connected Technologies 
4) Advanced Communications: 

a. 1st IP Address: dealer assigned by Connected Technologies 
b. 1st IP Port: dealer assigned by Connected Technologies 

 
           v.100-101 panel firmware 

c. 2nd IP Address: Connect ONE has 2 servers which are 
automatically switched under the same IP Address entered above.  
Leave this field blank to ensure all events will be logged by Connect 
ONE. 

 
 v102 panel firmware 

c. 2nd IP Address: You may choose to program your central station 
IP address here as a backup. 
 
V103 panel firmware and greater 
Check-in: 15 or above 

5) Check-in: 15 or above 
 
 



 

©2009.  Updated 10/23/2009  8 

System Reports: 
1) Zone Restorals: Yes 
2) Open/Close Enable: Yes 
3) Check All Others 
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Finishing Up: System Setup 
 
Now your control panel is programmed and ready to upload the information to 
Connect ONE.  Open the Dealer Portal and view the system. 
 
1) Click on “Commands”. 
2) Select the top checkbox, this will select all commands. 
3) Click “Send Commands”. 
4) The commands will be entered into the queue and wait to process. 
 
Once commands are processed, assign the necessary site areas, refer to figure 
2: the system hierarchy structure. 
1) Click on Areas: Assign the control panel Areas into the Site Areas. 
2) Click on Doors: Assign any Doors into the Site Areas. 
3) Click on Outputs: Assign any Outputs into the Site Areas. 
4) Click on Codes: Assign the “Master Code”, the code programmed with all 
permissions, to the Administrator User. This allows the mapping of the System 
Profile to the permissions on the website. 
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System Type: Proliphix Thermostat 
 
1) Power-up Thermostat 
2) Serial # from Box Label: __________________ 
3) View Network Status from Thermostat, IP Address: ____________________ 
4) Click on the link “View Systems”, click on the system in the list. 
5) General Parameters: 

a. Set Serial Number 
b. IP Address: Enter Local IP Address (If onsite) 
c. Port: Enter Local Port (If onsite) 
d. User & Password 
e. Assign Area 

6) Config: 
a. General Settings 

i. Device Name (Shows on Display of Unit) 
ii. Setup DST Settings (Uncheck) 

b. Network Settings 
i. Firewall Inbound Port (Setup for Public Access in the Router) 

c. Advanced Settings 
i. Set HVAC Type 

d. Remote Access 
i. Server Address: dealer assigned by Connected Technologies 
ii. Server Port: dealer assigned by Connected Technologies 
iii. Click Submit, and then click Discover Now. (This populates all 
thermostat settings and information into the Connect ONE 
database. 


